                                                                           St James Pre School 



We believe that children benefit the most when parents and staff work together in partnership to ensure quality and learning for the children.  The pre-school team welcomes parents as partners and this relationship needs to be built on trust and understanding.  It is important that we, as carers, are able to support parents in an open and sensitive manner.  A two way sharing of information is key to this.

The pre-school wishes to ensure parents are part of the care and education team within the pre-school.

Our policy is to:

· Recognise and support parents as their child’s first and most important educators, and to welcome them into the life of the pre-school
· Generate confidence and encourage parents to trust their own instincts and judgement regarding their own child

· Welcome all parents into the pre-school at any time

· Welcome nursing mothers.  The pre-school will make available a private area whenever needed to offer space and privacy to these mothers

· Ensure that all new parents are aware of the pre-schools policies and procedures.  A detailed parent prospectus will be provided and our full policy documents will be available to parents at all times as they will be kept in an easily accessible place within the setting
· Maintain regular contact with parents to help us to build a secure and beneficial working relationship for their children

· Support parents in their own continuing education and personal development and inform them of relevant conferences, workshops and training

· Create opportunities for parents to talk to other adults in a secure and supportive environment through such activities as ‘Open Days’, ‘Parents Evenings’ etc.

· Inform parents about pre-school activities and events through regularly distributed newsletters
· Operate a key person system involving parents for open discussions and information sharing regarding pre-school and home circumstances, and individual needs

· Inform parents on a regular basis about their children’s progress and involve them in the shared record keeping about their children.  Parent’s evenings will be held at least twice a year.  A parent’s social will be held at least twice a year.  Parents will be consulted about the times of meetings/socials to avoid excluding anyone

· Consider and discuss fully all suggestions from parents concerning the care and education of their child and the running of the pre-school
· Provide opportunities for parents to contribute their own skills, knowledge and interests to the activities of the pre-school in ways which are accessible to parents with basic skills needs, or those for whom English is an additional language

· Inform all parents of the systems for registering queries, complaints or suggestions, and to check that these systems are understood by parents.  All parents have access to our written complaints procedure

· Provide opportunities for parents to learn about the Early Years Foundation Stage and about young children’s learning in the pre-school and at home

· Provide a written contract between the parent(s) and the pre-school regarding conditions of acceptance and arrangements for payment

· Respect the family’s religious and cultural backgrounds and to accommodate any special requirements wherever possible and practical to do so

· To find out the needs and expectations of parents.  These will be obtained through regular feedback via questionnaires, providing a suggestion system and encouraging parents to review working practices.  These are then evaluated by the pre-school to promote  practice, policy and staff development

Internal use only

	This policy was adopted on
	20.12.11

	Signed on behalf of the nursery
	P Denny

	Date disseminated to staff
	

	Date for review
	01.01.16


Parental Partnership Policy

We aim to work in partnership with parents to build open and friendly relationships with every parent.  We endeavour to involve parents in the care and education of their children at all times, in line with EYFS positive relationships requirements.

During the Transition period an induction is arranged just prior to the child starting at St James’. At this time the parents and carer are given the opportunity to share information with staff or child’s key person to ensure that the child’s individual needs are met.  This information is recorded on the child’s ‘Registration Form’ so that staff members may refer to the information and update it when necessary.  Parents are requested to inform the child’s key person of any changes as and when they happen.  Parents are given an information pack on registration.

Parents are informed of activities taking place each month through the newsletter and weekly planning sheets posted on the pre-school notice board.  Parents are informed verbally via link books or sheets about other happenings e.g. food eaten, sleeps, achievements or behaviour.  Parents are encouraged to share information from home with key person at the beginning of sessions as needed.  If a parent wishes to speak to a key person on a more formal basis they are asked to arrange a suitable time for a private meeting.

The pre-school provides two opportunities each year for key persons to provide parents with information of their child’s developmental progress.  These take place in the form of ‘Parent Consultations’ and involve booking an appointment time.  Children’s records are kept by the key person and are available to parents on request.  Information regarding progress and transitions to school will be recorded in line with documentation within the EYFS framework using the 13 assessment scales in Appendix 1 of EYFS grading children up to level 9.

Parents are asked to support the curriculum by sharing their knowledge and skills to support new learning e.g. visit by a parent who is a Doctor, or who has a new baby.

Parents are invited into the pre-school for social events and to share in celebrations e.g. parent socials/evenings, Christmas activities.

St James’ Pre-School believes that the child’s parents/carers are their first and main educators and feel that parental involvement is of the highest priority

· Areas of concern should be discussed with parents/carers sensitively, where a problem has been identified, managers and staff should ensure that parents/carers are consulted at all times in respect of involving other professionals/agencies to assist in meeting the child’s individual needs

· To be actively encouraged to participate in, or contribute to the pre-school environment and community

Records of achievement:

· Parents should be informed that their child will have their own record of achievement (purpose to be explained).

· ROA’s should be accessible to parents/carers at all times

· Parents should be invited to and encouraged to add to their child’s record at any time

· Key persons should sit down with parents/carers and go through the child’s record of achievement at least once every six months.  This meeting should be recorded on a staff/parent consultation sheet and kept in the child’s file

Good practice:

· Positive aspects of children’s efforts and achievements and behaviour are highlighted to parents on a regular basis (awarding certificates, stickers, verbal feedback, attention drawn to work)

· Shared methods and strategies for managing behaviour should be positively discussed and agreed between parents/carers key persons

· Communication with parents/carers should be adjusted/modified to take account of the interest, knowledge and confidence.  Where parents/carers cultural background and language is different from that of the setting, staff members should be aware of the difficulties faced and establish positive relationships with parents/carers

· Attention should be drawn to the parent/carer information board which should be placed in a prominent position.  Information should be reviewed and updated on a regular basis
· Positive, meaningful relationships should be established with all parents by all staff
St James’ Pre-School Policy in Relation to working in partnership with Parents/Carers
Managers should:

· ensure the pre-school environment is welcoming to parents/carers

· involve parent’s in all aspects of the decision making progress

· actively encourage parents/carers to share their views, ideas, skills and concerns with managers and staff

· operate an open door policy

· Ensure parents/carers are aware of policies and procedures which affect them and their children e.g. administration of medication, sun policy, positive approaches to behaviour etc.

· Ensure staff have all relevant information regarding the children in their care, prior to admission so that staff may work closely with parents/carers from the administration stage

· Inform staff the reasons of children’s absences (if known)

· Be supportive to both parents and staff where difficulties have arisen

· Actively promote the have your say policy in respect of parents/carers rights to formally register their comments, compliments and complaints with the local authorities

Parents/carers should expect

· an introduction to all staff members involved in the care of their child by a member of the management team
· to be made to feel welcome during the child’s settling in period
· Information from staff in respect of what their children needs to bring with them to pre-school (comforter etc.).
· Staff members are to inform parents/carers about the routine, rest periods, meals and snacks, toileting, activities etc.
· To feel comfortable asking questions and or seeking advice about their child
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